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(The above written out)

“Not only did the men do an exceptional job, they went above & beyond what we felt was good work.  They were courteous, exceptionally quiet when our granddaughter was here sleeping.  Didn't play loud music, didn't track dirt or dust into the living area.  They fully explained everything they were preparing to do.  By the time they were done we felt like we were losing family members. GREAT, PHENOMENAL, AWESOME, every one of them.  Thank you for saving our lives!  I am no longer sick."

"Both their furnace and water heater were back drafting.  We installed a new furnace and made corrections to the water heater venting to improve the situation.  The house also was very tight to begin with, so we installed an Energy Recovery Ventilator (ERV) which continuously exhausts 40 cfm of air and intakes 30 cfm.  It's always nice to learn that our clients are satisfied and even better to know when we saved their lives."
- Tom Wiebenga, Weatherization Coordinator, Community Action of Eastern IA

